On the Pocket PC:

Tap: Start->Settings->System tab->Memory icon->Running Programs tab.
Click on program you want to close then click Stop button.

Soft reset the device — will also stop PocketDairy.

Explore device folders and delete any files not needed (for example RecordingX.wav where ‘X’ is a
number )

Start->Settings->System tab->Remove Programs icon.

Click on the program no longer wanted from the list of Programs in Storage Memory and click the
‘Remove’ button. (NOTE: do not remove ‘Microsoft .NET CF 2.0, ‘Microsoft SQL Mobile 2005’, or
‘PocketDairy 7.x.x°).

If PocketDairy version is 7.9 or newer, use the ‘Database On Storage Card’ feature
(Main menu->Prefs menu).

Last resort — hard reset the device and re-install PocketDairy device components;
re-sync with PCDART.

Start->Settings->System tab->Power icon->Processor tab
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ActiveSync options for Calendar, Contacts, Tasks, Favorites, Pocket Access, Inbox, Notes, Files, and
AvantGo synchronizing causes associated enlargement of some ‘secret’ files on the device (peek in
the device \Databases folder).

Open ActiveSync on the desktop, Tools->Options and un-check everything.
If using ActiveSync 3.6 or 3.7, upgrade to 3.8.

If using ActiveSync 4.0 or 4.1, upgrade to 4.2.

Both should be available on the PCDART CD.



